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Project Overview
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The Jal Sunwayi Application empowers citizen users to raise
their concerns by providing them with a platform to submit
grievances.

Users can access the application form, provide necessary
details, and send their complaints to the administrator.

The app also enables users to monitor the progress of their

submitted complaints.

Address Your Grievance

Submit and track your grievance easily within the

applcattion




Key Feature of Application

o

Har Ghar Jal
Jal Jeevan Mission

Building Partnerships
Changing lives



Screen-Login/OTP Verification

Login

Submit your grievance by registering into the app.

SEND OTP

OTP Verification

We have sent you a 6-digit verification code, please

enter it to proceed.

Enter OTP received on your mobile number

Enter OTP received on your email address

SUBMIT

Resend OTP
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The user login into the application by
entering basic details as Email address
and Mobile number. Following the
details, the user verify the
authentication by entering the code
sent on their email address and mobile

number respectively.




Screen- Home : —

JAL SHAKTI DEPARTMENT, J&K
Public Grievance Redressal

Submittted Complaints

Complaint A
Complaint Category: General

After successful the login into the app, submitted Dote: 23/05/2023

the user redirects to home screen to: ——

Complaint Category: General

- View the list of submitted R -

Complaints ComplaintC

Complaint Category: General
Submitted Date: 23/05/2023

- Option to add new complaint

Complaint D

= Vi eW p rOfi | e Complaint Category: General

Submitted Date: 23/05/2023

Complaint E
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Home Add New Complaint Profile




Screen- Register Complaint Form

This screen allows the user to fill the form for their

grievance and submit it to the administrator.

File a new complaint

Select

Select
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Enter phone number
Enter address line 1
Enter address line 2
Select

l.;plc;cd

Enter description

lease mention the complai

SUBMIT

Select

~ ‘
~ |
~ ‘




Screen- Complaint Detail View

& Complaint A

A screen that allows the user to view the submitted detail

in the form and keep track of its status. Complaint ID: 2896151
Name Complaint Category
Daniel Max General Issue
Department Mobile Number
Water (705) 559 - 2134
Email Address District
daniel@mail.com Jammu
Address

852 King Street, Netherlands, TX 7252

Supporting Documents
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Comment

Lorem Ipsum is simply dummy text of the
printing and typesetting industry.

VIEW STATUS
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Screen — Status VieW 12:46 PM | 156KB/s

& Complaint Number 20230010681

The user will be able to view the status of their submitted

Status
Complaint Forwarded To cephekashmir By Dept

complaint and can view the public remarks added by the o

Date & Time
department end. Sep 26 2023 11:33AM

Remark
Nil

Status
Complaint Closed

Date & Time
Sep 26 2023 12:03PM

Remark
Already disposed off

Status
Response Submitted By cephekashmir

Date & Time
Sep 26 2023 11:42AM

Remark
Dummy Reply




Screen- Profile

Email Address

In this screen, the user can view their profile such as the

gaurav.singh@appventurez.com

registered email address and mobile number.

Mobile Number

8130940877

Version :1.0.0 (1)
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Home Add New Complaint Profile




Technology

API Development

App Development
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Thank You
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